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Topspin Frozen

If Topspin becomes unresponsive, an internal error has likely occurred. In this case, you'll need to
force quit the application to resolve the issue.

IMPORTANT: Topspin uses a Bruker license for to run. If Topspin is not exited normally, the license
remains tied up to that session and you CANNOT start new Topspin to control the spectrometer. To
correctly release the license, follow the procedure below.

e Launch Terminal
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¢ You will see the Terminal window with a Linux command line:
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e Launch Bruker utility to remove frozen Topspin
On a Linux command line, type killtopspin
skovrigudnmes 00~ - 8%

Hie Eat Yiew Terminal Tabs Help
aklog: Couldn’t get nd.edu AFS tickets: |
aklog: wvnknown RPC error (-17653328378) while getting AFS Ticketls

[#kovrigudnnrsesh ~15 ki1litopspinf]

e Respond with y to the question:

https://pydio.campus.nd.edu/docs/ Printed on 2025/10/21 06:52


https://pydio.campus.nd.edu/docs/lib/exe/fetch.php?media=troubleshooting:screen_shot_2021-05-17_at_2.04.51_pm.png
https://pydio.campus.nd.edu/docs/lib/exe/fetch.php?media=troubleshooting:terminal_2.png

2025/10/21 06:52

3/4 Topspin Frozen

ekovriguEnmrS0ob; -

Hle Edit Yiew Terminal Tabs Help

aklog: Couldn't get nd.edu AFS tickets:

aklog: unknown RPC error (-1T65328378) while getting AFS tlckets
|ekovrliguBnmriosn -]1% killtopspln

This wlll termlnate the Topsépln sesslon JopL/lopspln For user ekowrlgu
including all active commands.

bo you really wamt to terminate Topspim (yfn) [n] I
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e This action removes frozen Topspin.

e Launch Topspin

IMPORTANT: Wait 10 seconds before you try to reopen Topspin. If you see a message box mentioning
that your Topspin started as 'Datastation’, this means you tried to open Topspin too soon, and the
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license has not been released yet. In this ===

e Topspin is now fully functional

From:
https://pydio.campus.nd.edu/docs/ - NMR

Permanent link:

https://pydio.campus.nd.edu/docs/doku.php?id=troubleshooting:topspin_frozen&rev=1718910327

Last update: 2024/06/20 20:05

https://pydio.campus.nd.edu/docs/

Printed on 2025/10/21 06:52


https://pydio.campus.nd.edu/docs/lib/exe/fetch.php?media=troubleshooting:opentopspin_2.png
https://pydio.campus.nd.edu/docs/
https://pydio.campus.nd.edu/docs/doku.php?id=troubleshooting:topspin_frozen&rev=1718910327

	[Topspin Frozen]
	Topspin Frozen


